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2014 has begun where 2013 left off for our Commercial Mobile 
segment. Business is strong as a number of specialty vehicle 
manufacturers move towards the Cummins Onan range. In this 
newsletter we feature one of our longest serving partners, Bell & 
Orders, as well as  provide some feedback from a customer that 
took time out to tell of their positive experience with one of our 
service partners. 

The growth of our Commercial Mobile segment has a lot to do with 
the type of channel partners the Cummins Onan brand has in this 

region. Long serving businesses such as Bell & Orders and service 
dealers that provide a positive experience for customers are the 
foundation of our success. 

Kind Regards

Michael Jones
Business Development Director – Asia/Pacific

Dealer Profile: Bell and Orders Pty Ltd
Bell & Orders was established in 1946 by an extremely 
knowledgeable and foresighted Melbourne born electrical 
engineer named Bob Bell. The business developed to 
become the largest repairer and re-winders of large ac and dc 
electric motors and generators in Victoria, employing some 
thirty people. They were then appointed the Victorian Field 
Service Workshop for the Lincoln Electric Welding Company 
and in later years became one of the largest Australian sales 
distributors.

It was in the early 1960’s when they first became involved 
with the Onan product with the introduction of the Onan CCK 
12.5 hp petrol engine, which was used to power the extremely 
popular 200 amp Lincoln Welder that was sold for many years 
all throughout Australia.

In 1967 Bob’s son Rob joined the company to manage the 
service workshop, supervising and training apprentices. Then in 
1969 Bell & Orders changed from a partnership to a registered 
company, Bell & Orders Pty Ltd.

They went on to introduce, market and support the Onan Petrol 
engines to power a large and vast range of different rural and 
industrial applications. As they obtained more information 
about the unique Onan product range from the Northern 
American Minnesota based factory, they became highly 
impressed with the company and recognized the enormous 
potential and pushed to get more involved with the sales, 
service and marketing distribution within Victoria.

In 2001 the company moved from their original premises in 
North Melbourne, to the new modern head office facilities 
in the eastern superb of Heidelberg, helping them cater for 

today’s business activities. The head office facilities include a 
large spare parts division and a fully operational show room 
featuring the Cummins Onan generator range where customers 
can be advised and also experience the generators running 
under load conditions.

Bell & Orders now has the third generation son Wes Bell 
managing the business and supporting Onan customers. 
Cummins Onan is proud to have been associated with Bell and 
Orders for such a long period of time and encourage you to 
visit there new and exciting website at 
www.bellandorders.com.au 
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Cummins Team Supports Little Heroes 
Cummins Power Generation & Cummins Onan has always been 
supportive of “giving back to the community” activities and 
recently the team in Adelaide got involved in a fundraiser for the 
Little Heroes Foundation. One of Cummins employees, John 
Abbott, has previously been involved with fundraising for the 
foundation so it was decided we should organise a function.

The function was held in Adelaide over the weekend of February 
8th and the team set about selling 150 tickets to friends, family 
and acquaintances. With ticket sales and a few items sold on the 
night a total of $2700 was raised.

The Little Heroes Foundation raises funds for essential 
equipment and services accessed by thousands of seriously ill 
children and their families. Since 1996, they have raised more 
than $13 million dollars for lifesaving facilities at Adelaide’s 
Women’s and Children’s Hospital, and to provide daily support to 
families around Australia through our Little Heroes Care program.

They started in 1996 after they began following the plight of a 
sick little boy and his family’s battles during treatment. 

From this experience they learned that many of the facilities 
needed to assist his fight were not available or were of a 
substandard nature compared to other states in Australia. For 
this reason the Foundation was born and it has since contributed 
millions of dollars to a series of significant projects at Adelaide’s 
Women’s and Children’s Hospital.

“We are just glad that our small contribution might go a long 
way to support this very worthy cause” said Michael Jones - 
Cummins Power Generation Business Development Director 
- Asia Pacific

Has your generator  
run out of fuel?
•  The fuel system should be primed after replacing the fuel 

filter or running the genset out of fuel.

•  To prime the fuel system press and hold the control switch 
in the stop position for 3 seconds and the indicator light will 
then come on. You will then hear the priming pump start up.

•  Your generator should then start easily but if you continue 
to still have poor performance contact your local Cummins 
Onan Servicing dealer as history suggests that often the 
generating set can be blamed but more often than not 
could be poor fuel supply.

A Little Thanks Goes A Long Way

I usually get my Onan 5KW diesel genset serviced at Emu Plains 
as they are close to my home and have been recommended by 
the original Cummins Onan Installers in Sydney. The Emu Plains 
service centre has temporarily closed for some time now as the 
owner has a debilitating back injury and can not currently work. 

I needed a service on my Genset that powers my mobile 
coffee van’s electrical items so I contacted your service dealer, 
Macfarlane Generators at Seven Hills. To say I was impressed 
is an understatement. They were true professionals. Things that 
stood out immediately:
4 They return calls promptly
4 They were polite and extremely organised
4 They organised the service around my requirements
4  The workshop was spotless, and everything required was 

within arms reach. This is important when you pay by an 
hourly rate

4 They quoted an approximate cost and there were no surprises
4  I was offered a quite and comfortable place to wait while the 

service was done
4  They ensured my van (inside & out) remained clean with 

continual hand and tool cleanliness
4  They explained the invoice to ensure I understood it all and 

checked that I  was happy
4  I will be going back there and I will also be telling the other van 

operators in my area to use them too

Regards
Mark 
Cafe2U St Marys

We always appreciate when customers take the time to let us 
know when they have a good experience.


